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 Monday, July 19th   
 
 
2:00 - 5:00 p.m.  General Registration        Reception Area 

 
5:30 - 6:30 p.m.  Opening Plenary Session          Amphitheater 

     First Floor 
 
  Presentation of Colors       Massachusetts National Guard 
 
  National Anthem        Voices of Freedom 
            Massachusetts National Guard 
 
 
  Welcome and Introduction of Speaker        Ellen Tunstall 
       Principal Deputy, Deputy Under Secretary of Defense 

  (Civilian Personnel Policy) 
 

Opening Remarks            Dr. David S. C. Chu 
Under Secretary of Defense 
(Personnel and Readiness) 

 
7:00 - 8:30 p.m.  Reception            Ballroom 
                 First Floor 
 
 
 
 
 
 

All breakout sessions will be held in the Conference Center on the second floor. 
 

Rooms are marked with signs for easy identification. 
 

All refreshments will be served in the Ballroom on the first floor. 
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Tuesday, July 20th   
 
8:30 - 9:50 a.m. Plenary Session            Amphitheater 
 

Introduction            Ellen Tunstall 
      Principal Deputy, Deputy Under Secretary of Defense 

  (Civilian Personnel Policy) 
  

Challenges in Establishing a      Janet Hale 
      New Personnel System   Under Secretary for Management 
                 Department of Homeland Security 
 
9:50 - 10:00 a.m. Break 
 
10:00 - 11:00 a.m. Breakout Sessions            Second Floor 
 

10 Days in Baghdad               Room B 
  Ellen Tunstall, Principal Deputy, Deputy Under Secretary of Defense, Civilian Personnel Policy 

 
Defense Portal and Analysis Center for Injury Compensation         Room F 
  Mary Patt Scanlon, Civilian Personnel Management Service Division Chief, Injury/Unemployment 

Compensation and Bryan Richardson, Human Resources Specialist (Employee Relations), 
Injury/Unemployment Compensation Division 

 
Delegated Examining: Template for Success           Room G 
  Deborah Mason, Civilian Personnel Management Service Section Chief Field, Advisory Services, 
  Delegated Examining Unit 
 
DoD-Wide Leadership Development Programs           Room H 
  Diane Lilienthal, Civilian Personnel Management Service, Division Chief, Defense Leadership and  
  Management Program 

 
Human Resources Metrics              Room J 
  Donna Brown, Civilian Personnel Management Service Division Chief, Strategic Integration Division 
 
Lost in Translation: Understanding Disability            Room K 
  Dinah Cohen, Director, DoD Computer/Electronic Accommodations Program 
 
New DoD Survey:  Tracking Civilian Employee Attitudes         Room L 
  Dr. Anita Lancaster, Assistant Director for Program Management, Defense Management Data Center 
 
Prevailing Rate Survey: Impact Now and Beyond          Room M  
  Craig Jerabek, Civilian Personnel Management Service Division Chief Wage and Salary 

 
Staffing Flexibilities:  On the Eve of Reform           Room N 
  Janet Grubbs, Civilian Personnel Management Service Branch Chief, Field Advisory Services 
  Staffing and Development 

 
11:00 - 11:10 a.m. Break 
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11:10 a.m. - 12:30 p.m.   Plenary Session            Amphitheater 
 

  Introduction     Charles A. Rogers 
                               Director, CPMS 

 
  Building the High Performance Workforce          Dr. Eve Meceda 

Senior Director Content Delivery 
Corporate Leadership Council 

 
12:30 - 1:30 p.m.      Lunch            Ballroom 
 
1:30 - 2:50 p.m.     Plenary Session             Amphitheater 
 
      Introduction               Charles A. Rogers 

Director, CPMS 
 

  Change: You Have To Love It, Or Lead It   Gary Bradt 
    Seven Keys to Winning Against All Odds                      President 

Bradt Leadership, Inc. 
 
2:50 - 3:00 p.m.    Break 
 
3:00 - 4:00 p.m.   Breakout Sessions           Second Floor 
   

10 Days in Baghdad               Room B 
  Ellen Tunstall, Principal Deputy, Deputy Under Secretary of Defense, Civilian Personnel Policy 

 
Base Realignment and Closure (BRAC) Transition Tools         Room F 
  Steve Wooley, Civilian Personnel Management Service Deputy Director For Operations, Civilian  
  Assistance and Re-Employment 

 
Corporate Approach to DoD Recruiting            Room G 
  Diana Ganley, Civilian Personnel Management Service Program Manager, 
  Defense Applicant Assistance Office and Linda Stouffer, Civilian Personnel Management Service 
  Program Manager, Defense Business Fellows Program Office 
 
Defense Civilian Personnel Data System (DCPDS) Update         Room H 
  Cheryl Fuller, Civilian Personnel Management Service Deputy Director For Human Resources  
  Automated Systems 

 
DoD HR Strategic Plan and PMA Cascade            Room J 
  Vickie Smith, Civilian Personnel Management Service Program Analyst 
  Strategic Integration Division 
 
Emerging Field Advisory Services Issues            Room K 
  Dennis Turner, Civilian Personnel Management Service Branch Chief, Field Advisory Services 
  Classification and Pay 
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New DoD Policy on Hiring Experts and Reemployed Annuitants         Room L 
Joan Bullmer, Civilian Personnel Management Service, Human Resources Specialist,  
Field Advisory Services Division 

 

Prevailing Blue Collar Pay Study             Room M 
  Jean Border, Civilian Personnel Management Service, Human Resources 
  Specialist (Compensation) Wage and Salary Division 
 

Senior Executive Personnel Issues             Room N 
  Jeanne Raymos, Office of the Deputy Under Secretary of Defense, Civilian Personnel Policy 

 
4:00 - 4:15 p.m. Break 
 
4:15 - 5:15 p.m.  Breakout Sessions            Second Floor 
 

Complaints Action Tracking System (CATS)           Room B 
  Kathy Kraft, Deputy Branch Chief, RegMod Modern System Development 

 

Federal Wage System Monroney Amendment           Room M 
  Craig Jerabek, Civilian Personnel Management Service Division Chief, Wage and Salary 

 

Knowledge is Power – Learning for the 21st Century:  WHS Knowledge        Room G 
  Resources Center (KRC)         
  Kenneth Miner, Human Resources Development Specialist, Washington Headquarters Services 

 

Labor and Employee Relations Update             Room J 
  Tim Curry, Civilian Personnel Management Service Branch Chief, 
  Field Advisory Services, Labor and Employee Relations 
 

Legislative Update               Room H 
  Delaine Walker,  Office of the Deputy Under Secretary of Defense, Civilian Personnel Policy 
 

New DoD Policy on Hiring Experts and Reemployed Annuitants        Room K 
  Joan Bullmer, Civilian Personnel Management Service Human Resources Specialist, 
  Field Advisory Services Division 
 

No Fear of Complaints Process Reform            Room L 
  Joanne Harty, Civilian Personnel Management Service Division Chief, 
  Office of Complaint Investigations 
 

Portability of Benefits for Nonappropriated Fund Employees         Room F 
  Donna Tranum, Civilian Personnel Management Service Deputy Division Chief, NAF Personnel 
  Policy Office 

 

Veterans’ Initiatives               Room N 
  Janet Grubbs, Civilian Personnel Management Service Branch Chief, Field Advisory Services 
  Staffing and Development 
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Wednesday, July 21st  
 
 
8:30 - 9:50 a.m.  Plenary Session          Amphitheater 
 

Introduction       Charles A. Rogers 
Director, CPMS 

 
National Security Personnel System Update    Brad Bunn 

    Deputy Program Executive Officer 
 

9:50 - 10:00 a.m.  Break 
 
10:00 - 11:00 a.m. Breakout Sessions            Second Floor 
 

Appropriated vs. Nonappropriated Wage Setting Practices         Room M 
  Jean Border, Civilian Personnel Management Service, Human Resources 
  Specialist (Compensation) Wage and Salary Division 

 
Defense Civilian Personnel Data System (DCPDS) Update         Room H 
  Cheryl Fuller, Civilian Personnel Management Service Deputy Director For Human Resources  
  Automated Systems 
 
DoD Reemployment Priority List (RPL) Distance Learning         Room F 
Module Demonstration 
  Steve Wooley, Civilian Personnel Management Service Deputy Director 
  For Operations, Civilian Assistance and Re-Employment 

 
Emergency Planning and Preparedness            Room L 
  Joan Bullmer, Civilian Personnel Management Service Human Resources Specialist, 
  Field Advisory Services Division   

 
Labor and Employee Relations Update             Room J 
  Tim Curry, Civilian Personnel Management Service Branch Chief, 
  Field Advisory Services, Labor and Employee Relations 
 
Linking Strategic Plans to Individual Performance Plans         Room K 
  Leon E. Alexander, Director of Strategic Planning, Office of the Administrative 
  Assistant to the Secretary of Army 

 
Organizational Benefits from a Telework Program          Room G 
  Mary Olson, Civilian Personnel Management Service, Human Resources Specialist 
 (Compensation), Field Advisory Services Division 

 
Training Consortium:  To Be or Not To Be           Room B 
  Marilee Fitzgerald, Deputy Director Advisory Services 

 
11:00 - 11:10 a.m. Break 
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11:10 a.m. - 12:30 p.m. Plenary Session           Amphitheater 
 

Introduction          Ginger Groeber 
       Deputy Under Secretary of Defense 

(Civilian Personnel Policy) 
 

Civil Service Reform:  An Outside Perspective     Max Stier 
President and Chief Executive Officer 

Partnership for Public Service 
 
12:30 - 1:30 p.m.  Lunch            Ballroom 
 
1:30 - 2:50 p.m.  Plenary Session            Amphitheater 

 
Introduction          Ginger Groeber 

Deputy Under Secretary of Defense 
(Civilian Personnel Policy) 

 
 

Merit System Protections    Neil Anthony Gordon McPhie 
(Acting) Chairman 

Merit Systems Protection Board 
2:50 – 3:00 p.m.  Break 
 
3:00 – 4:10 p.m.  Plenary Session:             Amphitheater 

Delivery of Civilian Personnel Services from a Military Perspective 
Moderator: Marilee Fitzgerald, Deputy Director Advisory Services 

Panelist: Lt General Charles L. Johnson II 
Commander, Electronics Systems Center 

 Rear Admiral Donna L. Crisp 
Deputy Chief of Staff for Shore Installation Management 
U.S. Pacific Fleet 

 
4:10 – 5:10 p.m. Component Breakout Sessions  

(Rooms are located on 1st floor behind Amphitheater) 
    Army            Meeting Room 1 
    Navy            Meeting Room 2 
    Air Force           Meeting Room 3 
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Thursday, July 22nd 

 
8:30 - 9:50 a.m.  Plenary Session:             Amphitheater 
 

Introduction       Charles A. Rogers 
Director, CPMS 

 
Using Metrics to Improve HR Service Delivery          Jeffrey Neal 

               Director, Human Resources 
for Defense Logistics Agency 

 
9:50 - 10:00 a.m.  Break 
 
10:00 – 11:00 a.m. Plenary Session:             Amphitheater 
 

Attracting Blue Chip Talent in a Competitive Market   
  

Moderator: Marilee Fitzgerald, Deputy Director Advisory Services 
Panelists: Mike Vajda, Department of Army 

 Patricia Adams, Department of Navy 
Shirley Williams, Department of the Air Force 

 Cathy Welsh, Washington Headquarters Services 
 Ron Crain, Defense Finance and Accounting System 

 
11:00 a.m. - 12:00 p.m. Closing Plenary Session           Amphitheater 
 

Introduction      Charles A. Rogers 
Director, CPMS 

 
Closing Remarks                 Ginger Groeber 

Deputy Under Secretary of Defense 
(Civilian Personnel Policy) 


